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We’re here to help


As we all cope with the impacts of COVID-19, we want you to know we are here for you, working hard to take care of your financial needs.


From the start of the outbreak, the health and well-being of our employees, customers, and business partners has been our top priority, and we have mobilized quickly to keep our people and our communities safe, while continuing to serve you.


This page contains helpful resources and answers to questions you may have. We’re here to help.


Staying in touch


Most of our teams are working from home so we encourage you to use digital means to stay in touch. Here is how you can reach us by phone, email and fax. Please send all mail and courier to Empire Life, 259 King Street East, Kingston, Ontario, K7L 3A8.


Updates from our investment management team


Our investment team has been through market shocks before. As active managers with a long-term investment horizon, we can be selective and take advantage of market opportunities created by short-term movements and computer generated sell-offs. Read the latest updates from our investment management team


Questions on your coverage


We recognize that many Canadians have been impacted financially by COVID-19 and want to help ease the financial burden.


We’ve introduced a number of relief measures for individual customers who have individual insurance and critical illness policies with us and businesses and plan members who have group benefits coverage with us.


Group policies: We've implemented a number of business relief measures which can be found here.  


Helpful online tools


Whether it’s being able to check your investments online, submit a group benefits claim, or apply for insurance, our online tools and applications make it simple, fast and easy to do business with us 24-7 from the comfort of your home.


	my.empire.ca : check your Empire Life investments online, access eStatements and duplicate tax slips.

 





Read More:


[image: ] The strength and security of Empire Life


A message from our President and Chief Executive Officer on COVID-19


Updates from our Investment Management Team:


	Off the Cuff video with Harsh Narsinghani: November 30, 2021
	
	Off the Cuff video with David Mann: September 10, 2021
	Off the Cuff video with Ian Fung: September 10, 2021
	Off the Cuff video with Ashley Misquitta: May 31, 2021
	Fixed Income funds update with Albert Ngo and Geoff Johnston - March 10, 2021
	Canadian Equities update with Doug Cooper – March 2021
	Sustainable Investing @ Empire Life - March 2021
	Off the Cuff video with Geoff Johnston: March 1, 2021
	Empire Life Dividend Growth GIF update - February 2021

COVID-19 and your Group Benefits


	Measures to help our customers with their group benefits (September, 2021)
	COVID-19 Group Benefits Plan Members FAQ (September 2021)

Helpful resources


	Government financial support for individuals and businesses
	Public Health Agency of Canada
	Government of Canada Travel Advisories
	Canada's COVID-19 Economic Response Plan: Support for Canadians and Businesses
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            The Empire Life Insurance Company


259 King St. E. Kingston, Ontario, K7L 3A8


1 877 548-1881


8:30 am to 5:00 pm, EST weekdays


 


 


© 2001 -  The Empire Life Insurance Company. All Rights Reserved.



      
    
  


  
    
      
      
            
VISIT US



[image: Facebook]


[image: LinkedIn]


[image: Twitter]


[image: Instagram]





      
    
  


  
    
      
      
            

      
    
  


  


    
  
  


    
    




  